April 3rd, 2020
You are not alone ~ We are here for you
The impact and outbreak of the coronavirus (COVID-19) is continuing to impact people and countries around the world. Our
top priority is the health and safety of constituents, employees, partners, and communities.
We understand the challenges facing the healthcare system and we aim to support their needs in any way we can. Please
check out our blog on how we can flatten the curve and prevent the spread of COVID-19 here.
Our provincial team is executing pre-established service continuity plans and we are confident in our ability to ensure
delivery of seamless service and support during these challenging times.
I want to personally share our commitment to you and the steps that we are taking to support you and your loved ones
during this time:
•
•
•

•

We are carefully monitoring the rapidly changing situation, following guidance from both the CDC and local health
authorities.
We’ve significantly increased our remote support capabilities, while at the same time maintaining our strong online
presence by posting on YouTube, across our social media platforms and on our website
We’ve increased our support capabilities in coordination with our provincial staff. It is always our goal to maintain
meaningful connection and minimize disruption to our support services. We are currently providing 5 online support
groups each week, including the Adults with Epilepsy group, the Young Adults with Epilepsy group, two Epilepsy
Friends Forever groups and the BC Epilepsy Parents Network support group. More information can be found here.
We are encouraging all British Columbians to follow health authority best practices like frequent hand washing,
social (physical) distancing, and staying home if they are sick

Today and always, we at BC Epilepsy Society feel privileged to serve the 50,000 people living with epilepsy and their loved
ones (another 200,000) in British Columbia.
You are not alone ~ We are here for you
www.bcepilepsy.com
Yours in Health and Wellness,
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